
Orange County Sheriff’s Office
District Engagement Officer



District Engagement Officer  
(Partnership)

Funded by the I-Drive 

Business Improvement 

District



DEO Qualifications
 Must be 18 years of age
 High school diploma or GED
 U.S. Citizen or permanent resident card
 Criminal history will be individually evaluated
 No illegal drug usage within the past two years
 Have the ability to become bike and Segway certified
 May be required to work irregular hours and weekends
 May be required to appear in court



DEO Hiring Process
 Review of job qualifications
 Telephone Interviews
 Board interview with standardized questions
 Background Investigation
 Polygraph testing
 Psychological Evaluation



District Engagement Program

 Partnership with International Drive Improvement 
District

 Began operation on April 16, 2018
 DEO Program currently has 4 officers
 DEO Program would like to add an additional officer to 

the unit



DEO Training
Certified Training to include;

CPR, First Aid, AED Blood Borne Pathogens
Crime Prevention Health & Wellness
Chemical Spray Security Cyclist Course
Vehicle Operations Evidence Handling
Visit Orlando Human Diversity
Traffic Control                              Radio Procedures



Essential Functions
 Liaison between visitor’s, citizens, Sheriff’s 

Office and I-Drive businesses
 Assist Law Enforcement (i.e. traffic control, 

directions etc.)
 Provide crime prevention information and tips



DEO Commitment
 Assigned to the I-Drive Business District
 Full time employees, each working 40 hours per week
 Guest Liaison, Community Assistance, Business 

Interaction
 High visibility patrol within the International Drive 

District



DEO Program Success

 Approximately 6,600 hours generated
 Over 10,900 Business Contacts
 Over 6,600 directions provided
 1093 Citizen Assists and 614 LEO 

Assists
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